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Online support via VNC

We are pleased to announce that we have extended our technical support services to
include direct online VNC support to all users with a current maintenance contract.
VNC is asystem whereby we can temporarily see your computer screen on our own
monitor and access your keyboard and mouse in order to show you how to perform a
specific process or help you on screen with a given problem.

The type of VNC solution that we have adopted is called EchoVNC, which works
across any PC connected to the internet, through our dedicated echo server.
EchoVNC is easy to setup, works with most firewalls, and provides a high level of
security through multiple passwords and encrypted data transfer.

Installation

To set-up EchoVNC on your computer you will first need to download and run the
installer from our web site at www.
atlascomputers.ie/Download/EchoVNC-
2.32-Setup.exe and go through the gt o
following steps,

fi5 Setup - EchoVNC

Select the additional tasks you would like Setup to perform while instaling EchoVNC,
then click Next.

Accept all theinstallation defaults until
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Y ou will then be prompted to enter a password, which will be required by anyone
using VNC to access your PC. Y ou can change this password at any stage in the
future whenever required. Note that for security reasons we have not created
EchoVNC asaservice. Thismeansthat in order for anyone to log onto your PC from
aremote PC, you first have to run the VNC software.

Y ou will then be asked if you want to log in to an echo server, as shown. PressYes,
and enter atlas-computer s.echo-ser vice.com: 1328 and acl-support2008.

=, Echo¥YNC - EchoServer Setting Wizard _ = EchoVNC - EchoServer Setting Wizard
Do you want to lagin to an echoServer? Please provide the Intemet Address of an echoServer you wish ta
An echoServer enables “firewall-fiendly” connections to this PC. login to, or feel free to use our free demo echoServer.

]atlas-cnmputers.echo-sarvice.com:1 328
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Y ou will then be asked to give your computer a name that is visible to us on the
support desk. We recommend a name in the format CompanyName-UserName.

= EchoVNC - Service Setting Wizard

% EchoVNC - EchoServer Setting Wizard

Please provide the lngin name you wart to use for this echoS erver ould pou like the WNE server to run automaticaly at startup?
connection. This iz also the "Partner ID" that other uzer's will Lze to
connect ba pou.
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When prompted to run the VNC server at startup, select ‘No’, as there is no reason to
leave your PC available for external connections other than when you require support.

Running VNC

To run VNC such that we can access your PC, double click on the EchoVNC
server icon on the desktop, or the EchoVNC server item on the start menu.

Y ou will notice at this point that an extraicon has been added to the taskbar
on the bottom right of the screen as shown below.
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Right clicking on thisicon will bring up aVNC menu that will enable you to
configure some further options. If thisisthefirst time that you have run EChoVNC,
select the properties option from this menu.

For maximum security, check that the values for the first two tabs are as shown. We
are changing the defaults here to get you to manually confirm any external logins, and
to disable file transfer capabilities by default. If we need to transfer files during
support, we can get you to re-enable this feature as required. Y ou can also use the
first screen to change your VNC user password as required.

Y ou will then need to phone Atlas Technical support (+3531 4958714), and give us
your VNC user name and password, such that we can start a session.

On completion, right click the VNC taskbar item, and select ‘Close VNC' to
terminate the session.



